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S OLUT O N S

SAFETY, HEALTH, ENVIRONMENTAL
& QUALITY POLICY

Refractory and Metallurgical Solution (Pty) Ltd (RMS) is a South African producer and supplier of
refractory products and services. RMS has manufacturing operations and partners in Vereeniging
and China, producing a variety of refractory shaped and unshaped products, and a Technology Centre

offering a range of technical services.

RMS is committed to providing a safe and healthy work environment, ensuring sound
environmental management and supplying fit for purpose products and services that exceed our

client and industry expectations.
To achieve this RMS will:

" Comply with all applicable statutory, legal and other requirements relating to Safety, Health,
Environmental and Quality regulations for responsible production and supply of products to
mutually agreed client quality specifications;

" Implementation and maintenance of a Safety, Health, Environmental and Quality Management
Programme;

" Seek continual improvement through regular monitoring of performance against standards and
best available practice in the industry;

" Minimise the impact of operations on the environment through control of pollution, waste,
hazardous materials and the conservation of natural resources;

. Continually strive to reduce the carbon footprint of the value chain through the development of
products using recycled products;

. Optimise the utilization of raw materials and energy sources in the production of products; and

. Train and encourage employees and contractors to be accountable for their behaviour and
performance within their areas of responsibility pertaining to safety, health and potential
environmental impacts and ensuring fit for purpose products and services that exceed our client

expectations.
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